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HARME (Basic)

I, XXX O e (o) 2 fGE D FoE X XA F IRATIEA Al 44 11 X X X
IREVEERL) o FRFT HL U 2 [ A AR T LR B A R = S B 45 T H ] o 2R A InEH B IR
IR AR 0 H PR R, e AT IR = R A ?

PR RDEP PR 00E, (HAEFR N T 2548 1 3k BRI

XXX G () W SECUIRRIX S, vARLUEEX HXH, 25X H X HXf
BHEEIE? X GG ? s8N X S B R 7 (82 ey S e 5 1 Wi .

HIFHIME (Better Way)

“UE, XOXXSEAE (b)) M2 SIT L B X X AFHIX X X,

CHEh )

“RAT AT, SRR AR A I — AN AT AR TRATTILIT I, B2y i s W A1
[F) X X 72 CIRES T H D b i RIS SR B 45 e TATIHE X T X HRlE— KT AN 250
76X T X H XK 53527

¥ B —xK & (Sold to Another)

CRIX R YRER — RS . HE R, ADA R B — K AR et S, A
AKX

IR, XOXOXSEA (o) g2 D R X X AFEIIX X X, AL E, AR
R FRATTI XX i OIRGS I H D RS X X Aw] [ —KAw 4] BTIRK Al 55 A\ A
FNESs, FATT A TS TP A Eie =2 BRI E (AL 2 RAFEMILE (G
X oA FARESE, JEAE?

“HEX H X H X S RAR RS L. X H X H X e S 7 ?
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EARM4? (What do You Look for?)

IR, XOXIXSEAE () I FRAE X X AT X XX o B8 I AR FR U L) 176 1 2

O 7 R AN, WU SRVFR B 29

XX XA () S BORR g, BT X X0 RSIH D IR ZWe? Xt
TR = ORSED S BIEAARA AW ? EEFRAE M R B IRA T X X =0 ORGF=6D L fg
i e L I IR, e IR BRI, AN ?

CAVTREMIUE, S S 29— AN [B) AL 1D

CXHXHX AR K, HALF? BEEEEX X H X g B A1E? 7

BREWE (Add to Your Business)
L, XOXIXSEAE () S FREX X AT X X X, BREAARIE, FHIAIMX X
e RGIH D wRE I R BN E? P 3 1) 3 T B2 1 — s
CRATATLAAE X X Xl Sk 2 X H X H X I & A B H? 7

Fisereih (Leader)
I, XOXXSEAE () 92 IGE, FRIEX XAFE X X X, BAFL”
CRRATTIR X X = i (IR H ) ARSI, FRARE — 2 A 208 T, AT X X2 dh (i
FUH) —EMReE— PR Bt A W A AL TR 1.7
CHBUE 836 10
LR DT E] R AT ) DR ATSEHIAT, SO0 D A AR EE L, X X XA () SE U AR ? 7

DTFILAHEFRERER EWEESRHA AT RO GRRSHEE T 2.

EERHIE (Important Facts)

IR, XOXIXSEAE () 2 G, FRAEX X AHFIX X X7

CIAT A E B R TE

(B T U

CRATTIR XX IRGEIH ) A4 AT LS R4 X X X TG o 12 1) S5 B W SRR REAEIX — R
XXX (L) ST X X T, A2 5 FUBZE R X X 4M Bl L
RN, AR

CHATH DI, XX H XIS BAT I E —AMF IR, VX T X H X I L — AN, 4
VEX A X H XN EAE? 7

BRENH (Increase the Bottom Line)
IR, XXX () S IBIF REX X ATFX X X,

T B Lo B R RE 17 S5 U W A AR RERE Bt 28 W] RPN LA AR 2D v X X% 7
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“HORE AR A g, AT

%4 (Give You Dollars)
AU, XXXHEE (et JFRIEXXATFX X7
ARSI W RELR I X Xtk
CHEEE, X7 e e Balblg, B T3 ZIREmiE

HT& 8% (Make Life Easier)
CHEUE, XX () JBRIEXXAFRIX X X,
ARREREAIE R — I (W—IXTHD Aot A a FIENNEAN I — e IR EE, EAR? 7
RD>H NS BRI
Cofr FAR B AT X X RS IH D G A B TEGE RN Hix, Hrad
G BARAE R A O HAR, XAX? 7

FRAT—HERI AT (Companies like Yours)

I, XOXXSEAE () S IBUFD FRIEX XA FFIX X X

COR— B DGRENE, AT X X5 ORGIHD) o X X ERRMT—HE 2| ek H .
R, SRR =5 RS RIS A ] [FIFE 1558 7

CHH PAFAFRATAT LALE X H X H XIS W— T, X H X X &S s e 7

T—MABEREE, BPASUDN “B” F

FRIFNE (Higher Profits)

CR XA HL UG BRI 23 5 1R 7 1R Y% RO

IR, XXXGEAE () B FREX X ARIFIX X X7

“CHHAE DT A F A T REIHEEI SR IRRE , 6 RN BN R 2 A SREBRATTRE AR — ki, Bk e
PRI LR IE R (6 Ipise

CUFRATEX H X H XIS WL, 8 X H X H XA R AaE? 7

AR, WAEMIEEITEI (Economy Is Impacting All Business Today)

IR, FAETEX XA TAERIX X o 5B O 25t A 28 g%, RI4axy
HLEDHFNZIpH? WAERA IS SE R, U X X =8 ORgGHE D
BRI T AR B H AR

SN B MRIT R BE
BATE B AR T (We've Worked for)



G IESRERER:INY;

U, XX OXSEAE () X XATIRIX X XS () IR ARE T 3k i 4T —
ANHLE . FRATT ARA RS VF 2 RS, X X XS () (@ ANTFMl Cib) e (1 2 ) Ik
FIFRATH TAERABATIRAT B, D FRAT R AT LUK 5124 Wl IR 55 7

ZAIKE S (Client of Mine)

(R e 3D

EXXXAA () A RBEFFEITHIGA X X4 () A NI il Cibd
XXX XA AR FRAT T o AT BAT T & 11T T2 w14 vkl CREP) 2R g
N,

“HRAth D [(AMENEE, X R A TR S CdD AR ARRE G E
HEAD ol (D) YO e S IERA AL B, e ? 7

FTHIES R &

W& FEE (In Charge)

I, XOXSEAE ) [RAATIA ] B X X AHI X X X o HAETRAE A F] A H X
25 5 . FRATE Bt 7 LART 4 S AP W, AR ? 7

ORI A o 53T B2e?

(FE—"F X7 A1)

CRAVPTA N FATA T X X ORGIED AE T2 o, FARSIEIGRP) . A
BT LI, Ak AT g oL? 7

IRENRF| TH# (Glad I Found You)

CEUF, XXXAeAE () [BARTIE ] BRAR A KRB T 18 - T 2150 A F ILE
KH T BN ZESH =0 RS DU ? 7

CULBRARFT B AR 5 3057

CRRATDOS AR A A B AR = 2R AE T E R A, A Y 4 A o TR Sy s e ) A X T
B, AT S T REFRA XTI R AR FAT 1A KRR vl 5 Wik iR?

FRE AT R LA
T##&F: (Share an Idea)
CRRZ BT LR AR L LA, R AR TR F] e P R VR AR T T 2 R, B
IR THEA, Wb T NGl

5 (Increasing)
Cnpsht 7 ik B Ssh o)



“CRONFRFANE (CEAETED —E A R ? 7

EEBEE (Important to Increase)
“PEEANE (EREGEE) WEA SR EEL? 7

T EFHH: (Employees Motivated)
“CORFFIR T E S AN G 38 A AR g2 7

FHBTH4 (Help Save)
CEAT—EAET B AR TIBRE R A W 5 A T A 8%, ARG A 2 B a2 7

BB (You'll Appreciate)
(HEH#
“USRTTESCRATN A ORI REs AL A 7 9257

EX (Intrigue)

(A, H R ORHED

“OUN TS ib sk, BATH= 0 ORSIUH D 45 512 v T LA SR 1) i Ab 4 A sz
PRI, BAVR P mR, IR — FXFh T fetkne. ”

AEEFY (Like to Save)

CRARETYY, AT IBATMTHTH LR 7

KZH A (Most People)
R TR B AT K2 NIRRT EARIATA F A= R OIRGSHE D Sk
IEBNBAT H R ”

BABEE (I'm Not Certain)

EXXXSA () AR RN — LA R BE A IR 0L, R ERA HG 28] —
AR RIS WIS R, A FRE I U A KT BRE S RIS O T (B
g w7, At — AU BRI i, WPt — PR RS A AT B KA #Las

7.
BT
TR AR 32 ) 0EPA A B S MR AL BRI L, 46016 G 1
R, I 9 X A T T I8 S5 iR ?

H X 73 RS 1 LU B A HE S 7R
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ZFBETH (Prospect Would Want Know)

(BRI D

CIRMX XX (RN FRAEE X X XSeHd () Ut LA s 2 47 i 2 K O FREX
HEX X XA () B8 THIRAIPX X5 ORSGIH D) SRI1A A ReA T A zisb. ”

AhATFIH A (You'd Be Helping)

(AL 300 A T, AR 1 3 13 17%)

RO X XX o AT UBITE PR R R K44 2 FRA 1A B RN A m LS 3RATTIR O™ i Ol
SUHD ARG X XA H] O I7 A w4 ISFERIVEZ 2w BARSZ WA, FRIHIAA, WRE e
b Fm X X XA () @I AR BTN BEHI IR 5 OIS0 H D AL L7 4k,
PRI AW T KT T .

“ANH P EF, BATS I — S GRS )& X O] X H XN, X X H X2 A 8 X X
XA () BT {ime? ”

FZEMME (Materials Needed)
CHBUZMEE S 1)
CRIETEX X AT TAERIX X X o XX XA () R JAifth () FHEEMFRL”

Btk 4 (First and Last Name)
(IR ER T 4, HAZRED
CIREX XANFEIIX X X, iR K4,

AdIIEARK (Company’s Future)

CEHIANE S} -SEVT S )

R X X AFIIX XX o FFTEA AT KR BIRATA A AR, B 0t v) £ I S
Wik, BUERE ok g —Bhin.”

s %.0 (Appreciate Your Interest)

(ULTENAT F), S5 BER AR ORI, ARANZER KO

CRRAEX XATIIX X X, iE R E? 7

CUNBHE SO TR M AT AFTA AT MERE S S CEAR B AN LA, (b A3 — AN n] AR it
R EEYL A ? EOREIAE LA G WIEHEE, REE (D S Fpm.”

ITHIERT (On the Line)
CHUT BFEMAETEX X XA (), XX ATFIIX X XFTHIERT .7

Bk H (Special Reason)



R T SCTFTT Il B 3D
CRAM XXX, AEX XD T AR CRUD A MyREt, ot EEe
XXX () R AR, BERMILERSA 4. T ) aTeALERRY? 7

wA—TF (Just Suppose)

CRAZ T TS DU 3D

CURAR T, BUREA AR AT UK IR 2w AR A5 B CRINE a7 5D RT3
AT —Wr 2 TS Bl AR TEAR I WA 7

FR—Fh4EE (Working on an Idea)

CGxHL, HEREEM AER HYD

CORAETRATTIE RS ARA TR A 1) — 2820 W] iR — MAR, FRATTI 2% P a5 YRR I — AL s KK
PEmANE b N s 5 RIS AIE, X X XA (1) ARERRPE H voe,
DU E R S — . AR AT DA () Rk (L) g2 7

EREFTUHTHE? (Has Boss Thanked You? )

PRI 7 2 AR 51D

CRRIEX XAHEIX X X o FROTEBGE T B S AL G S5a N T ECR T ighd 42
MAEA X — ML, TR T 25,7

MEHF—FHFE? (If There Were a Way? )

CROEX X AFIIX X X o WX X XA () Beduif.”

GBS FRAEA B — FHTHRIA A H, IREIZ D

CUMRTTLL, WS R IMNERER SR QRS SR TR WA AR X
XX (o) MVFRAIE AT & 0, A AR X R ?

FHIHRM- (Help Me Out)

CERAT, M RARAE R 44 1)

TR X XTI X X X o FRA S AR R IR A

AT A FEBAEFRAE L WL X XA (b)) 2 RANTE AR A B AL X X X SBE (L)
WA (i) TR 2 B, AR T

ZRANER (Boss Will Know Me)
EXX XA () AR ? FEX X AFAIX X X, il (i) AR K4L T

FEFIEE T %75 AR AT e F Bk S B ik DA R AR T DA [B1 8 B 3 -
“HRAT, BUAEBAT I TR S R



VR ZN AR, LKA R

L4 (Invest Minutes)

“TRARTEAE SR 2 A T, SRR I, AT X X X =5 (IRGTH ) 7] LAY
BV AR A U AR X XA it 1), gt vl DAFE BS54 X X 6. XA TS S, it
Axf2 7

BEE L FWE (Profit Margin)
CREVEHERY, T2 B S8 B AR AD
TR AL T, LR AT S I S 2 R R T2 7

PiiEfE % (Short Presentation)

CEXAMTIE OI5 AUED B, i N @ X A i1, i AR S Bk 1A 13 i L,
7 F S BT TRIAN S8 X X a0 Bl LEFRATIRI R X L B [RIRE— Ik 1o S80Ks 23 R IRARIX L A3 By
) — R R PoE .

INRHE (Realize Value)

(PR T LA 6] I ) S A 2 A R TA)

CIERD AR, FA MBI RGP REH (B A SIVR B
AHRAHER ™ ORSSIHD . ihFRATRRIE”

PeBFNE (Demonstrate Profits)

CORAINE, X XX (o) BT kg5, A 5, A A Be—F, A
SERATHLAABATT— AL R I UL AT X X = i GRS T D BRE 0T DA b AT A, 3t
UL A A G R B AN EIBATT RN B W — kT 2

CHBIN S5 1 )
“CXAXHXIFAGE? X A X H X IR EAE? 7

H KK (Wise Decision)

CIBENE, XX XA (D T2 AR (A— BIRA NS SRR, B
PATH X X =8 IRGSIH D m LA IR SS s A AT s B 7 bk B AT Tt () e I e ok 4 it
T TAEHR, XAXHXMERAS, 8FXH X H XA EEEE? 7

R EH% (Your Best Customer)

CH B ) Wt 5D

R DT A F B U A I B A X R ey 2 B B L A B TR], t as R IR e 3R
AT X X OIRSSIH D R REIMVF 28R, TRANSs 2D T BRI A SR ) g e o o2 S L e P o
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X—T## (Another Interruption)

(LRI R I R W BRI, R B T HER)D

CIRPEAAIE UL . VRGN X —ANTIE T B, oS m R, XA
ST A R HE R U, FREE RIS E S AT B A A R A R ER I A S AN AT
e G R — RIS, AT AR EIRAT AT LA Wi 2 7

fRH- (Very Busy)

CBLUF SR S RAT —FrEER AR B, DAUIE 75 1 H 40

CRARAT, FRARARAT IR PRSI IS TR R VR S B IR [R],  EEAN R B A FRATER AL ) X X
Femn CIH RS AR TR G, A EXTTEER . BT LA S RS AL 2 R I a2 AR
WA o RO FATRVEZ FRIFE R L) H . AVFR A —SIRER S DL ”

FFRAE# (Remind Me)

CLAN Uik B 7E 5 R 5 347

CRERAE X X AFE] [S5AT5e 4 AR TR X XX e (L) DEESES AR g
o Ath (D WIAKH AR, BAETHEIRE. BESEIM X X085, i b whis)
EH T o AT i i) AR S R I g

LAk FE IR (Takes Longer to Read)

CER A IR TR, WAL R i)

CHOBE T AT LA A O TRL, R ELIX SRR B DR B T 2 i R] g H B R ke 2
CLAT TR B A 8, S I R B I RO (P = B, AR AL RATTIHOR THR — 1%, AT
s H s e .

ELFVEEEE (More Important than Profits)
(LU UL, Bk A%0
“TEIRIA A LI N B 23 v R i L ) g 7

BRI T (Motivated Employees)
“H A A LB MR TR TR B AR 1 i e ? 7

AHEH (Eliminate Words)
O AL A 5 B T PG RIS X X ORI A5 2
LI, T AS AR e U A I )

BEI A% A (Lack of Time)



CRAR JH T8 PO 3 T I ) o AL, St 465 RE A R 2 N I A8
B, TN PR A AT e R R K R, AN

FFERH14% (Same Complaint)

IR X X XA () IR FRERIHEAR T UL i . AR, A (WD 53R
DTS B Lo B, AR R S AE S TR T AR FRAT X X i OIRGSIED ARG st 2 1E
HIFERER SN B H P EI R X I &G BJRATI I, 80, XA X H XA G sy 2

“ORTETR BRAR R I [R]
By (Appreciate Thoughtfulness)
G 77 s I 90O BAT T AU AE D
U O BRI DL, FRAHNTE IS TR] R EL, 1 1 PR R XA IR A R FRATTH — 2 Bt v Ak
FE FRELE TR OURT BE 2 KOKRE M 51 A vl A A 5. REReAE X H X H Xl 15 73
BRE RN 2 B X X AR A IS 7

Ak (Still Friends)

(BAF BEEAEN 77 AN 22 TR0 32 B — A BE S L M HERS AR I o AR -2 48

N ABAIA R 15 4P [ R IL T ? a1 SRAE T 1% A — sUSHR], AR ASAAE FRAT14
2 TR A G, 2 TR T R R—— 4R A2 A (R BRI S R E
(1) REHS PR A RSB T PR [ A, AT T m AR AT 4 i L

CRRATAT LA HELE BH R X I 15 438t 1) W — i, B A X OH X H X o WIS — I [a] ) 8
WhnaEE? 7

BRIFEEZF) (I'm Impressed)

(LR ES S EMAR RIS A0

“RIRRIRZ R, BAREARAT, ARG OE T AR . A F AL B A
) HBEFRELGI 10 708hita), BRE T AR 2 0 RISk, XA IR PRI [H]
WA E IR B S P B Ta] . 7

RN

X EiE (Just Those Words)
(4R Hb i 1)
CRRATIVE 22 RE S 1R A A MR AT T AT T N5 R A K e o AR A TR U B IRATT ) X X =
R AR T3 KA B 2R G, A1 g BB A D 7o I B AR T
FRE3X T3 T (R A OO
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AFIRFZ (Company’s Interests)
U FZ 50
CRASNE? EIROT AR MR, RAZ?

H 2 E B ?  (What Interests You?)

CHHARI R AR LB

CNTE SR IEBOGIRIE 2 P s P R B OGERIE 2 /D )R BRI 2 G SR LA 1A
A RER 2, IRTEE TRERINEFRESE.”

EASATEN# (Don't Interest You)
“HEGERNTANE, BEASAEILBIE ? MEIXP A, AR AL 25N EE
7%? »

&M (Reaction)
GEfRN B
AT AR IR 2R X R RN . X LSRRI B SR AN PR N R A
A AREE NS AR U I o (FCEFRATT S 22 My T AR AT P 7= R 45 T DA B0k e 7=t bl 45 T I 43 4
ATV AT P A, AR T iR S (R AR I SN2 K T i 7 IR TR) Je s sl 301 T
CRA AN, UL BA T T X R B LRI A R AT XXX
(IREIH D EREREA RS

A REAENX#E (Not Today)

CESC VIR BARAS T7 5 R J5 NR AR SE 4 1)

UL A RABGE, FRFIAR; BRI YR B AT TN, IR EEN AT . &
AR R, SR R A, SRR, XA ? 7

MERHER (If I Communicate)

(FEAENS 5 1) L)
CUIRIE AR, RIFIRBIRIEE . @ BTt A S BUREE. WA
ST FAT XX ORSSITHD WERTT BT ot AR 2, BHSENERT .

A HFBAT UG HENE?

MREFAWES (Until I Demonstrate)
(S =R 2 H 1)
CRRPEAR . AGIEPHE I X X RS IED BRI M ANE SR, FRIA
SN B SIEOGER . T BT 15 3y () st g UG 2E oA 1 EFE REA5 RIX L 45 L. 7
CRRATATEAX H X H X H4zii, 8 X X H XX E S EAE? 7
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%8 /A7 (Consider Your Company)

“RATLAE AL — RN )25 B8 — R St A W] A R 7

(5=

“HAMEHAINX X @ ORI ATBFARRR LAt kRl — e
— N R

MAEITEE (Never Hear That)

CRAMZHD

CERAMIM AN BT IXAE TG BAE VLI — PR AT AT 3R S AN (AR = ) AN R 2
PENP X AT — AN B E H AR 7

ExR4SH¥EH (Good Reason)
“RECBRXIEEERSNE D, BHARIF—T.7

“EERBEFER”
JLHEFE R (Faster to Meet)
(FIR L)
“ oAb A A OCVORL B S S8 A UG 28, AH L — UK EARAS B FRATT AR XX = i (IR 25 350 HD
FERAFIAT 2 o HTFEE R 2348 16 20, S0ptnl T tH AT X X = (IR IRH D A0 5 2
F Ao FRATTRTANTT LUK WL THD (1 I ) 22 HE 7R X ] X H X, B 5 —AN STy g g () 27

/MBI (Interested or Not Interested)

BB DU

R NERRAT RPN AN R R IR, BRAIA M AR, — e, XA ANE DG TR
MR TR, JFA BT RS REZ A AT B 0 —FME LR, XA AMRATE NG, IR
BORE )52 L RN X — p5 AR Y — A A

CIEPA M, FRAIR P P, FRAY A TC I e S22 R IS 2R E T L o —
o, A EE? 7

CUn G258 — A ol, ARt

CHRARME, RAE - ERBIER, KRk T EE a2 7

+Fi45r4F (Fifteen Minutes)

VORI R BE MR 2 YR 2 2 . BONTER I D R 0, K2l
15 73 BB vl AU B FRATI X X =0 OIRSSIE D Regh iBa kit A bf ik ”

“CHPIFRM X X H X B AT W — M E, X X HEEAEEEE? 7

-12-



G EAZ (Unfair to Both)

(YR “HEE”)

“RHVORP AT HA . F T B0V Al R 251 & — e i f, 1705 nT LAAEH 2 5 Hh
|2 I L ) . I BEIRATITR 15 2080, Ot as AR A T B IRA TR AL O i R 45 51
HD AWML A W — R 57— X A X Hi X A X H? 7

A TR B R e T
BUR B B TR EMEE
THRFEE (Learn Needs)
CRUIH U, 22 7R BRI R
CRRAT T Z U TR DT A F T B S Re TR IR GO ERE VN D A F) H AT IEAEAR A (R X X
m (IRSIED Bg? ”

XEEMEE (Key Question)

CEEEG LA TR AR S MBAT D

CRRAREE IS . (AR WY, B AN OB ) R TR RE R B ol i Bl 45 0
H R ff o B A w) BT A B ), 3R s sl 45 30 H B2 2812 7

WEME (Decide to Buy)
“ b R TSR Y T SR I S5 T E () 2 R TR EIAE AT AR e BRI 45 I

H, s by i 2 7

FEMR AL (Major Benefits Are)

CONE 2 i AL O

CHATRRAER X X OIRGSIH D) FEMMAE: O ey R) weeeeey B) woeees i
X — AR IR R 71X — fUR AT AR ERE? X — LRk B sk g 2 7

515 3 3= Mg SEAR B b B IR 95 T B
T—2 (Next Step)
(G, BHEN)
XXX (D IR EAE AT X X2 JRGIH) Gt A ffga, i
KT BATH A 42 7

-13-



ZALBERA? (How Long to Approval)

MR IR PR AT 5D

EXXXSeA () SRR EIME FHERATI X X =il OIRSSIHE D RET15 44 5 24 vl [ I [1]
A&k, WAL Z AARENATE? 7

HWAHEBHAED?  (Can You Approve?)

QALY N

CXX XA () S FREEAREIA N, BUERURBEIRAX X =0 RGIH)) KA,
TR B AENE S 1.

HREFIIE & (Features and Benefits)
CABXTFE N URSSIUED BB GBI MR S a? 7

HAhr= 5 (Other Products)
CLEARDX I3[R oAb = W BRI H 24 7

BEHHE? (Who Else?)
“ LIPS A HE? 7

X248 (So Special)
CEERIR TR AT X P25 (IRSIE)D) X AR IE? 7

MEA—EEHYRE (Someone Else in Decision)
“EEBEMHN—EMEERRE? 7

558 (Prevents)
“HA AR R WG IE A RAF H e ng? 7

LR EE (Trial Colse)
CRUF Uy B T R BB AE B D

ORATIX X fh (RS ED LS HOBRIER TR, BATFIITRETFAA R U (e Rk
S 77

TH B2 S U HERE A

14 -



“BrigEERE T
tk# (Comparing)
(8 BB T Yifs B ARLL)
S IEERAVOBE M 54 e 7

X EH#E (Consider Value)

FURI e 7 LA )

RN TG AN EENE, EARE? BESUNMER A EZE? S
A= A7

THE A+ (Planning to Pay)
U R H be 7

M IERFED (Price Is Why)

CREF AR Bl B 5 15— Hu )

“IXANYT AR ST I 4 P BT X X P i ORGS0 H D (KB e J8ORH B P B R
TR A A B

14038 (They Know)
(&S b))
A TR T T R 76 1,

K5 7%= (Easy to Swallow)
CULTR 3K — Uty ) 148 I e A R A =2 0D
TR IS, SREURA U828 5 T

¥EWE (Eliminate Options)
CRATATLAREY
CR i) n] G2 51 R 7 AP
CRRRELE R B R R Lt H K 252 7

AL HER (Significant Money)

(s FE—— A2 TR

“ R U I I — s BRI AT I I P SR RN AR X X JIRGSWED) T4
PRATXIEAFTE TAH A, 1L RG EIF— IR

-15-



##[5] (Recoup)

(55 05 SE2 T A M A4 SR PR )

CRRINB AR AE H X X OG—— MR R R X X TG, BN X X T0. FATHELE X X H A ke
P BX R, e AR IR AR A S R I AN 3

Bk (Cheapest)
SEAT LA — AN S 2 S m AR T O ARATT = i OIRSs H D AR AR 2
(RO “A7 B “ARaE” D
“CMATRAVRFVEAIR], WM T AR IS M PSR I 5 B i — (R 25, A3 B S i (il
e EE, EARE? 7
CUEFATRRIAT X X = ah RSIH D PrBA M ME.”

BATRIM A E (We're Not Cheap)

&= EE X)

CEATMAEA MR, (AR, FAHLESER X X5 ORSGIE D ks R LA
HArZ X X o AT EE S, M2 — SRR R~

JREIR#H4E (Quality Is Costly)
TRAME W FRR R A — Ak R R, AR

HREALPXFIE? (What Makes You?)
AREARYRT? BRI 4? 7

Bt 4t (Compared to )
“EAramite? »

B EA15#EEL (Comparing Us)
(fE ] BA R Ui 3 2 5 4+ )
KBNS YELL”

WAA (If You Don’t)
(UHE RIS = )
“URBAHBNTIX XF= 5 REGTH) , X ReA A am R AER? 7

AERE (Not High Enough)
“TATIMH LT T 8, (B H RO TR BT, AR T,
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MI&AE— 2 (If It Cost Less?)
UL — R, BT X X0 ORgmE ) w52 7
CEXTTTRI “H27, WXFEGRELit ~ 29
CUf o BEAMEFHIRAII X XA OIRSGEIH D b FRAT IR R — T EFA REMEX — .7

HmA (Daily Cost)

“BlRmzb?

(— HARFF BN T 1 I, i A 3o HeAs, i D

“HPE A AR BRI, B H AR X Tt H XA BURS R IT e R A X
JCo XARIRMEMRM, ZAZL? 7

JH 4B (Why Hesitating)

(R T LA 255 R AN () i -5 77 3 S A B %)

“ AR — RN ELI N, (EA AT QR AR S BT e T S 7 e ? AU — A
AN R 5 SETEIHET, AR ANME R TR SR 100 LTSRS 2 7

“HLLE fES A B T TR SR FE A B e . RS IR 2

BSEFEIL (Feel and Found)
(VLR &40 FH s, Ik 2 36+ H %0
CTRANEINRZ . AR E O A, AR T A 7

DA P FH Uik B 7

HE4? (Only Money?)

“SURERI Ir) L 2

HE—RZE? (Only Thing)
CIK B AN AR A M [ ME— R =g ?

DA U i B FE SR RAT I P REHE

fRUEM B (Resolve the Cost)
YRR SR . R IRATREMR DL E O ) B R =, BER S Rt e? »

JEH/AE (More than Fair)
CTLERIRAERHIXANMN AT AER, AT X X725 RSSWE) WM ES TATHZEA
LAEWHER, BE2EASRESFEMHBATERMER X X248 (JEH) Wg?
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f£fR (Convince Yourself)
YT CAG RIXANMM L AET ATER), BB RECA v AE1E HE €W R g e?

%118 (Tough to Overpay)
"EERBAT X X PR (IRSSE D) 152
CAn S 7 i 7 — X T W B R, (RN 2 A i A ml D
ORI ITIE RN ARV 2 AT — m R SR (E A 1, R SRR FE I B2 7

REXRIREKHA (Quality Concerns You Every Day)

(AR B9 s B 7 1) AT, A0 77 R L) A )

IR i, FREHIRRBIR KA. TR R B A R H
RlF—18, RS DIEVE 2 B Al SRS A BIRUE? 7

CBIAE AT — AR, AT I AR R, BRI LR i, AR AR )
Bl b, IR TIN R, FEAMEASED, RiaiEZ, KT 7

CABEN RS, REAATHIANSRE T, WEEAREX—MEE? 7

Wrig LA (Price or Cost)

((VRE S =S Zib W E MRS

RO R IE TR IAR? EHNE, ks RSO — IR—— AR S S A, H2, S
A EHD o ORSHD , B — B OB B A PG, (HRER Sl pA
b o

CBIRINEN G, Bt ARH O AR, U AT BE ik 5e A " A LR H
RIS A FRAR A R L g2 7

M AN—% (We Win the War)

CE PR T

AREEN A R s 5, BUIX IR BN —2Z 7. — Pl i sl ik 25300 H (14018
e e A4, A TEAE T 2/ R A B, iEme? 7

CULEBATRF — TR X X5 URSSIE ) Regh At KA azikt.”

A Jg—4%E (A Year from Now)

EHTN A, EEmANER BfF, 1 HZE T HRAXK)

CRATIX X = OIRGIH D iR AeR BB ESK, A 5 —F BUgAS D F A A % 2 i,
HEE I — R I B RS BT Rea W i IRs AR . RS AN i
AR, LA EN, 5?7

CHEATTAIERETSOL, A TRIXA S I R A DT B S ARV, 1 BRI AR S S L
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SR LD e i PR REAR S5 DR T =0 AN aE. IXHURAIEER, RAE?

RIS (Cost per Day)

CREAY RS 55 21 B /N RIS TR A7)

XXX () SEARTHERS A RERD BT X X =il (RS IH ) 2 /DA 2 7

ChF, U XOXAENE . WA X X PR (RG I ) 248 T X X 3ET6, BABRE
HAE T X XTIt H BX AT Bt AR ™= e — 1L 365 K, BAEAE S 1077 i (452
HY) EMEEERAAEX XES () X dEmRIER, MAX? 7

1F 5 A (High Quality Not Cheap)

“UFBEARHE, BESORLT.”

AN T PR PR GRS B AR T, DA AT LUTAR AR
[ Hs s 5 FhE R B DO RE LB & ORI D, WKIZRE, EAE 32
R DL, ”

B ELEBIFH (Invest in the Best)

XX XA () BT ORSGSTE)) B EA T BRI, AT T &R et
THH. W AR R 2 B TR IR 2 2, R R,
%7

JRIR (Headaches)
(FRATTERAE A iis ! )
R TANBIX X2 (RSIED B Rm, W4 B TAHBATR W Ok E D
MR RS PSR 8 RREURTFRY, B0 IR AT AR 2 7

“BEBEE—TANFRB=M”
FEEAE (Their Specification)
CEPRIZ- 2!
CRA N, PIX A O HAR A FE o AT, BELE Tt A

JH 4R B (Why Concerned)
BRI — XTI IE D
AT AT A 7

H 2 HEFEAE? (What Could Prevent)
(AR 5B
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“LER N ARG A AT A B E A B A IAT— ML D Bk e?

tb# = (Compare Competitors)

(B, #VAE)

ARG AT APRHEREAT UL ? 1 R RIS EEE B R ILEK A w7 fhe FnT AR B L
BN = S B BAT= SRR g 7

S EMAKE (They Did Your Homework)

CRIF ARG AT R AT, IR EETE 2 AT

CRRPEARX — . TATAER R P, P2 AN I X ks EVEZ T A T T
BRI G o TATTAT AR — N AL H g5, BE AT 2 GBI =5 ORSIH D) 7

LA (Let's Compare)
“Uf o BOEAEFIEME— K RS 7 R FRATT R LB NS A E N K S
AT By = S AR PR RE RN A B T AT A A AN A

A (Strong Points)
“IRAEHME . BHEELIE TR M. WRIEE H AT AT T M, SRR
TIPS A SR (k) e g 2

BELER (FRE) B# (Consultant/Expert)
CHRMAEBE L. KREHCZILHE R EA XA, L b, RATTUEE—F
ZHIX X X XA A RIS LE = 5y OIRSIH ) 7

bt & 5% (I Compare Options)

CERBERIN— R 52 ART3))

IR PR AT R S 2 E R, RAE? ST DL . B RAEA FRATT
B ARSI TT 2 PR AR w2t [ 2 R ER AT AT ) i, X2 4 29 a8 (1) N [R)RORS 7
P, AL TEEHM LG, YRS s 7.

FEIL? (Need to?)
R BT BIRET)
ORI 51— YR A LB TR AT AR 7

¥R 5T (Apples and Oranges)
WL IES)
CERFRE IR BB ? RN S X XAE GEFrAd ) i, BEREEE? B4
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MARAAT I —RUIER, AT AN R JATT L JOR B A8 ]y £

“BAIEEREANFTARAT M (RSHE)”

Jtt4? (Why)
“CIRBEM A Ryt

EAMAR? (What's Changed)
R EARET? 7

I E % AE (Still Time to Change)
“CEATHSMBRBER? 7
CERA 7 [9120)
MK AT, A, REARINAARA AL, KAy RIARA RS 7
“CHEBTIERE SRR, ALY 7

Bt 27 ?  (Where Did Go Wrong? )

(HiE s % 75 7 L)

A AR XA YGE? BAR, REH VNSRRI, ERESRRA QR T
ﬂ%? ”»

AEXL (No Longer Concerned)
(BREE XS T7 3 A9 2% IS AT R L, Al ) 77 iR AL)
ORI R CEARERNED DAL T2 7

ARERKIL? (Today or Ever?)

(FEASBHE S FAT A B)

CARIESEKIT? A RIBEA T L, A gKiE, RREEALT. RIS
T, WA A M A & — A2 e B B AR, R A ) W I e X — A
4 7 AT A g 27

EHEFE? (Must Be a Reason)
EX XXt (), HFREELMHE FYuR R, BIXFARLEE IR e 3k
YHREA, Bl ki, 7

RiREN (Feedback)
CUI R OB, BATEARISEERAT N JRSGIHD S X X AARES (R
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FUH) BIRE A AT 7

“EOEIATHR BT A mBEbR, B IRA TR ORS 7 et ke i

“Te IR 7
LML (Get Through)
CRERE T )
“GXIERTATRTR M LB BT X X 5 GREIUED Bk okt b T H B IRA 13X
E/ VATV, $URi5 0

B kb (Improve the Situation)
(CiapiteR S D)
AT X X Pk OIS A ORI A5

H¥inFE (Increase Profits)
“TCIARTENR , FERIERES AN, A FATTR X X 7= 5 ARSI H D 3 RE A Bh s i3 )iX — . 7

WO AF|Fm (Minimize the Negative)
CEATHRYIER], WAk —E R M ERERAT, SRS R 7
“HYC b, FRATA X X IRGFIUH D 5 AN RS gt AL B3 AT 5% i kD> 42 a1 R
B, IXAESEBR E RS T ORI A SR il

WPk (Meet the Challenges)

AT 77 HE LA 14 (B 4

CRATEX X P (IRSSIUH D R By G ge - g JE 3 ) BB 1 Pkl SRR s A
SRR R B R, AAX? 7

WY (Difficult Decision)

CHBRTCHTE R S

R B 2 B R SR A N HE R S . RATTNV ME T, X — PSR R AN S S R AT ) e
A .

2% XM (Weather the Storm)
CTEIBTER , /AN AZH I Z XN H IR S WA B5e 1T 182 v iAiT—8,

WSt A 2> —sk,

HERE (Withholding Medicine)
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GRS, Ag—u0

“HIR R BRI AR AR, R XA R, 7

“H ek iR S PR SR I BE S AT BOOFAR B IR BB R )G, ST RERCR A
NI e AEBAT 855 X e 39,

M E (Market Share)

CFRH L, 0PIE T 24D

RSBmO T A 8. CFHE R, ROIETT S LI A EAR A3 5 s, X
M2 N5 . A FRATRET 3 LU RARATT I Aok

&4~ (Lower Cost)
“ PR 1) TR A T TR AR S Bk B A N B I o 31X P 7 T AT AR T AR IR 03, ik ER

BEIIE AL

CRATVRBI AN 2 BT RATH wrpIHL B B
#HE B (Respect Loyalty)

(L 8 )
“TATTE BN TATT 0 SE S TR S SRAARGE DR — A SR (HIR, ok

4TI A m A AL, B

WMREBRATF=MHELE (If Ours Is Better)

(FIJEN)

CUNRIRRE MBI, BATTH X XA ORSSIE D X TSt Ak, P Har e =
mn OIRGSIHD B I8, 8 2/ — RO 5 ORSIHED , BARIXE? 7

E/5& (Worth the Change?)
7 HMELAE “A™)
“CEREFACRA (B LREER S A= 20) , —AHAR SR — PR g2

F#4EZE (Times Change)
CE a7 FBTIR 6 B 2%
CTEAALEAR . PRI R BB R CAEHE T URAT H B BT AR 1 JE#H ”

RIS ?  (Make Exception?)
(RN NABSAE L5 B0 R A4t Hoar LAR) T 4 e 850D

“CROEHAVFLBISNHBL? WA, SO IATRESE M URATIANE G R A5
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WAL FERATH ™, BAGE? 7

BN LB BT (You Deserve Better)
R PRMRAESIT N B, (BN I — MR R RS Y

#— S 3 {EHE (Worth the Trouble?)

QLRSI X CIEAINE D)

T BAEATTI B FE SR AN, R SRR ORSGIE D, A
HEAZES 2 7

WHRZERTHE (There Has Been Progress)

R FR R AE H AR i i B, IR AR AR R .

RN B, AAHTT T AR RS Mo RCE, a1 fsh$T L,
BRI THL RE A NN, Bt TR 7. 7

“EAHBAN S MIEERY], BTN RGOSR, HFRA TR LA ERCRH S — L, A

REREEIE T A A MR = e AEBRAE X T X H I A S IRATIIR T %, X T X R NG
jﬁ? »

“BATHBRA —K AR (REHE)

BRI EATERMIN ™M (RSBE)D”
{E# A6 (What Is Keeping You?)
(FESE, Yirh A LA B ) o, X AR
R A FAE AR — R OIRSTTE D WE? 7

BF|EAS (I'm Surprised )
(AR Ui AR A s 8] 5537 2% 1 i) )
T B BRI B T B A RS TR IR R A g 2

ARHER?  (Not Totally Happy)

CBUR B B TR U0

“HBMEOU T A A A EAR IR ? BT, ZRATH X X0l RS IHD
REM RS I8, SR E I8 — R, ARZ?

i1 H 4% A (Why They Switched)
(2 A, APARE)
CHEBRAVS RIMBAER T H, LR AT H RS RATRSE 4 & 170 RS — MMhb
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AT A B BATTIR 7 o

WRE? (Who Would)
TIFHTAT 1)
CHVFBRAT . WRENH— TR A HER AT JRSSIH ) 2?7

/bR ? (How Many Suppliers?)
(S Byt 75 e e FELAREL 1) o )
“CHAEZRT GRS R A S R T, B 25 H AT S R TR R RO A 5

e

it 42 (What Do They Do)

(T Bxd J7 fli vk T 45

SRR I B2 — TN B B T I L BT R IR T T R S 2 e R R B AT
WA n] Ak 2 7

/HEITHR (Small Order)
0SS UNEN 53
CTRBEHME . RN AN EAT AR TE AR —RE? K56 — N4 R, HERINGEA

P2y Vit RN
REff G ”

Hl< (Opportunity)
“CIRAEE S o MU BN 2 R T A, T A T e R e
M ? X VFRR IR — AL, 7

4 N, (Admirable)
RN BT A F AL B R RIS A NI, AR AR 2 T B w I AR K
BN IX JG — T B S S B I TR A R — R R e Y 2 SRR RE 1) SR i AT
LITFR A DT A R TS IO E I, O S WEHE R AR AL = 5 OIRSIH D, AR
X2

g%} (Doubly Hard)

CESAFAR
U YRR e MR R I A R R E IS T

fifi 1B (They Told Me)
CHFR it 156
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AT — YCFEV BT BT % P I A T8 R B 3. 4 U R U
Sy Bl I B2 7

“®R—UH4L (Give Us a Chance)

(e 53— PP 4E )

NIRRT RS, TR BATTR A OIRGSIE D JRBDERATH BTE AR
TE—RITATE, AT ARG — IR AR A D (e ?

&4 71 (Road of Least Effort)

O I7 Rl 55— R AR

“RAREREPEMR . A A H WA T, B A ARG T R . AR, SRR
F BRI X XA (RFSIHDY 5RxRWE—TF, SlamaRreEE. gkt —
TAEF . RGSIHD FTERERA A7

mEHHEE (If Nothing Else)
“UE, WTEA I, U RO B LA SR R A 1R R 2 AR 56 RO AT
B i&, AALIAI 20 408 BRI, AF AT LA — ANl 7

PR (Status Quo)

“CIAEER . BATIA R TP VE 2 NG L TR, AR B IRAT R LR A
P, ZFHURIE gt — 3ok T B, SREBMEZ, EAE? 7

UL mET—IE, AR A R RBATASCS BA T RSk T .7

BE—RZE (Change Again)

(g Sn] R4 R P D

AR H AT K A= ORSIHD AT SRR A? A4 DR g e s oo 5 8
IPEDE R AR 2 2 AR TR I AR — T AT A B A — .

MERAER (Change Is Necessary)
CEAEHRSCR, AR AR AL I, A ? (RIS YR, W R AR S A
AR, SRR

MR MH#R (Change Is Difficult)

CIRAEBAE, MOREIRAER), (HEEIRATEL TIR, A FRAT GRS A K REF X
.
HHKAT (Smart Companies)
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O 7 38 UK R 21 i3 5 130

CRIAM A F R ST RIENGE 4 DR IE RIS, BB R RIX AL, A E? A W
A IRASEARME T AR, AL, AX? 7

LBV IEIRFIFBRATG X X725 RS IUH D EREREMRAT AT — 2 I G AR I T 4
£i7.”
FFiE 5 4MEE (Alternative Source)

CRRERAAR I HLR B S A, (HEMEAR, ETE Rl S AN S R IE . A AT IR
DRI T — R w2 7

m#%EE (Show you)
(RHE LD
“RHEH. N TAESAE R, FTEE R EREAA? 7

R EetE: (Explore Possibilities)

GERERD

“ B NE 1 H iR AL B R LI 0 A A S I SR, R AVRIEEIBAMEAF T 15 3Bt
()RR, BRER— R rlRetk, DA OLA AR N mT DUA Priies, RIS ”

R EEFREHRER? (How Did You Decide?)
“IBEBRERLEMH X X AR 7R w1 r=sh ORSSWEY 1?7

ERAE—IEHE (If There Were a Way)
CXXXSEAE (et SR AT — U FH LA DR D S ] ()= s T HL 25 79 38 ST A (1)
55, Mafs—ERE T REMRMEIX R, 22?7

AERLEAERE (Not Asking for All Business)
CHeAt,  FAA R CHD
CRRIEAE BRI A R ER L A, FRIRER B LR SR A M —E R
CRANTE RN X X AT [FEge# R T X5, e HRE M 1 HIREEE It B AR Sk
FAFIEAERINLSS . XA ARG TIEHE 2 SR AR I S ST B A == T I s

L
jﬁ? »

nREWH (Add to Your Business)

(B 1A 50 5 8 SR

CIRREHEAA, JEH ARG B AAEE . TAFANEIX B EX X A [FE4e8 ] AR (22,
Py —SUARVR BRI ORI H AT R ED A, i SR SO R ) A2, RS R SRE H b E n Hok
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A RETATRA? Z2A-FEREK, 2AR? 7

Etufi1f—#E (Just Like Theirs)

(FFUE I R 35065 7 (WL 20)

“TRAIE . AT S AT e AR R, AN R RIRATISE S 2 A
YEAZ AL, (At — S TS A ]

L TR E— X L AR 7 T EI AR R e St A, AR ?

“ERATARE B SR IR 7

FEEMM =2 (Three Things That Please You)

“RIRIX— . HBTRAELT R (23 TR REIEAFMHAL . ARTEERER A TRV
PFAAT T 8 o iy 2 1 — AR A 7

O 7 RIS B b e AU AR e B it B A mT (1) — S8 L R, R mT BLXRER BRI 7. )

CH2 s W= RS A A Pkt 7

7 IR 2 8o J L5 TR T LSRN Z2 8, AT IR Rl )

ORI, FRIES A A X LA DN 7 3R B 1 = 4Bk D SR, B R AN AIX
JURL, A=V 2 . ”

BRI ESELGF? (Is Ours Better?)
CUIBALET, BAMX XFEE RSTE) BT, o, R EEENUEE? X8

—ANAE, AT

BERBAMER? (What if We Deserved?)

($2 1] I — s BRI A I 5

“ BRI REAE BATW I T ORANE T IO A, S SCERENR? A SRR DU S, AR
TRAEFATIIX X 7= (RSIH) WA BRI RS2

RINTEFEHR (We Must Determine)
“IAa, BATEFREEN S, WRBMA TR M EE RN S, BN NEeTREE
EALBRATEZ B — R B R 7

B &M IEIE (Second Supplier)
N AL TATIE R B A B R — e ?

AEERHLL (Don't Chance Anything)
“EAIFAREIE ER RSy, BFEERE BERIRS CEZMRNEEE s =) 7
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“Hu AT 15 SRR TR T R BN, FUGERWD, X T X XIS i,
X X L X IS 0 5 77 7

BEER (Most Important)
(LLERA IR Wy )
“RREMLEAT A A RE RO I B AR BRI NFRATI X X (IRSIED) 27

“URANIABARK U T
BERKEAK (Volume Keeps Costs Down)
CRIE X IT A3
ORI, BATE—FKKRAH, BEHEBENRMOEXREE AR, FARHEKR, BRI,
BRAR A IR B, JEARE? 7

AFIEE K (We've Grows It)

ORI, BATAFRBAR R, A T —HNFIRS I TAEA . F5 b, ATTAEANR
RS NATE-S AN & A DN e 2 o

CTAEN RO MRS AR BT, JEAE? 7

ZEBIRMIMEE (Attention to Your Needs)
R, ORI BB R FRATA XA, A IRATAA B B R B IR A 2,
i1} ELBE 1) R TR 5 AN R (RS 55 450 SESSYEAE IS, 55 55 in A RARMERR B T, BAR? 7

‘A FRER (I Am Driven)

CRR AT I IR DA AR B 200 S (R B R A B (1), XA e T &0 S, A i
MRUERFIZ TN LS. Pk, AN A F BN AR Bk it e i = 1. A1k
H RPN I RMEX— 5.7

“BAER AT DT — R L XM= m RFTE)D”
54 (Price and Value)
CE PN LA, T AR R i)
MR R F RN R EER R 7 K2V AN ER A L o AR — A
2 LEF A T A ATATIX X =0l OIRGGIH D Ml K.

A= R EIE (Their Worth)
(TG, FHERL D
“CUTRIRATIN G MR, T2 T TR RETHD ML IENE, 55
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EREfIO0? "

&M 5E M (Imitation Versus Original)
“TRANE . ST LU B R AR 2 RSBV O3 A, (RIS, S B AR
VGBI AR (0 07 3877 b, 3 B L S B AL 2 XA A IR A R R, AN 7

fITEREA (Attorney or Physicion)

CBURBES, SRRSO Tk it il g+ 73 340

NIRRT BB A R I, AR B (1 2 D AT BRIE I ? A I B At
MR WEKPRREEE, A2 7

CREIAEA N F RIRE R 7 AT P sy 2 A 3RAT1Z5 T H AT FRATER AL i o R
faf,”

J R ELeE (Invest in Quality)

(FIHH)

DI DB AR TSR OIRSSIE D R 2 AR 2 SRt BERE R R AT X X FeTt.
M= ORGIH) B/ AT, R TORIEE, XA RRE, BAL? 7

#r&%4; (Low Price Versus Poor Quality)

(— BT L 45 5

CRRE T IRGSIH D I, 6 R U SRR R T = 7 WA i, A
XA aib? 7

AR T 24+ 2  (What Are They Omitting)
(et EEREICHE, RN SR I7 % )
CRIN, XX SR IR (BRI Bt 7E AR SR T 264 4.7

ZHEAE (I'm Not Crazy)

R AE BB RE K BIRIFE b, R EE SR AR HE, RAEREGSH
A2 2 v BEARE E — ANt A [RIRE R 7= e

AT VE A RRAATT P i R AT AR PR e TR LS VE— LU

“Dargfiicgidit, BEATE”
JH4A—HE?  (Why Different?)
Griy RUIRUAT I A0
COMBEMRA B B ATE A A ST A A S ORAEAT IR Z 0 A m A —FEg? 7



NMetRi2 ) (Bad Experience)
([RIE Hu 35 1%)
“Wr b2 FHGARATHE— PR 7= RS IH D) A A IRIE D), Ehem i ping? 7

#RE (Progress)
T RN ] AT T AROCTOERE, TG, AR A S0 S s B4 FE T
ASSEWER BIARA A Eng? 7

H4E? (Wrong?)
G AT

FmE & (Like Giving Up Eating)

(Teitk, EPEE SRR E2D

CHEH BRI B EOX AU, FRENE, KT —FERVE, ARG UG ALY, B2
LA NKEERIEE Y (E R, ROARRERAIRATS A AR ), §USF mA ARG T Xk
BAE— KB Z I AN B DA BRI —FF, SRR E? 7

CRREOTEPIE, BRI E — e S A A K7

WTFEWE? (What Caused?)
(434 2 W — 3 T 1) ) 70
IR R AR AW ——rE RS 2ARMYE, BRETEAR? 7

RAIAR (We're Different from)
CERA, BATUABERNE BJEIESE T, BATHAIFE S MRS FE S AR, LIRA
WA= B AR —FELL R AT AT 4T

5t (Disappointments)

(oA X7 R 90— )

“RlE. TAMA RS, EAR? BABEALRD— AR S DR K0T, B
A AT AR 23 A I — KB LSS TR PR AN e AT TR i s XML 2s, SRVF B iRe
R

“RXUTERA XK

f53+ (Assessment)
CHRABER DA B
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“IRBE ) — RO TR ST AEAT ARG g 7

tk# (Compared)
“ Gt AfFtes? 7

K E A (Riskier)

(R ek 77 2%, B0k 5 B i)

CARFARATIX X7 dh GRSTED) KB RESE K. 8 (SO0 =& T, iy
W/E/Aﬁ? »

HENRTON

HitEmX? (Ever Glad?)

(hg 2 iy 1) X6 77)
AR UAIUE T — L A iy 21 v X0 2 I it IR — AN, —5E
Lo A"

“HAT B MEERW], g SR A R RSB R B R KU

“UMAREITIH RE—XHE, WELSA S B4R
ERRARER (We Took the Best)

“EAVE—FF A, AFRATEAFEOR . AT mBIE, FEAQAR, AKX &
IR EAZIEIN, At T —Mo i r=a ORSImE> 7

CEATHID BRI TRATINES Ty, BT LEAE TR, AT ik P A A A IR AT
FAE AR A

CRRATA WL T O S, WA AR — AL R, ”

B (New)
GEXTE R —5E 30

“RU B Rt aEie 7

fE8iF&A1 (Count on Us)
i ui, IATHD
“IXIE R4 RefE IR T R 7

FFikiLE (Initial Advantage)

(AT

“RERAFITIRISHOE F A wl . FEA BN BB, AT AAFEUEZ AR IR T
L Ene?
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PR 2 H AT (You Were New)

(%A )

OO LA A H], FRATT XX i IR G5 I50 H D ASSILAL TARAT TS I IX A 1 o7 ey 2
METE AN 2% B FRATT ] AR L A S A A 2 A L A ik — e, 7

AT AEZ? (Ever Worked with New)
“ANF LLRTrE BB A — 00 A w ot A = R A2 A5 e 2 X IE SR ARATT H BT T A —
KWl2. 7

KA B IR S (R4 B
“BRATERFIFHI T

BRI (Great)
(XS — P P N 2 75! )
CIRGF, MBATTFHEHE AT AWE? 7

Hi% (Phone Call)
(G55 — iy JE 4% )
CUF o SEURANISAL B 2 G TR HAS, B TR RIS R AT BEHE (AT A ) L,

AHi&#E (Have a Reason)
(D) e ) L) B )
CRTIX T ERIEM, RAETE

B/MHZE (Small Decision)

(BN S 24)

CRON IR UL N, REAXT? A AARED B, BRI ES . IR REE
FRPEEXATH 7

¥ ZHKE (More Time)
CA R4 B B 2 (R I A SR AR X AN Y e R ? 7

FHAS (Holding Back)
B 7T 1 R B HED
“CRSREAN RN T UL R R AT A SR R B A A g 7
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KA S (Time and Energy)
URBRATI AT E 2P A ELIEAT AL 1 5 ST R RURS e

ik BA1148% (Let’s Picture)
(L HE RS 05 A8 gl 2% o B4R 4)
“HE, FAAMASA R E RGO RR R RS G g, LARURD R
P2 FRATTH X X =i (IRSSIH ) Reds B g il . ARt ik A 1 — RS — 1.7
“DIRINAHEE T, ARSI S RS IR, e (D 7 H G gl s R IR
Fhdtite, vk TRNE CNDOREE, 50 R, XS A S L AR B, AT 7
RN MBS R 5, KPR TR HER S BATE). LEFRATT R ) S e 1R T 1) B
77, K nl ReMEAR A IS 7

FZRMR B (Persistent Problems)

CRRERAR I TR A ST AT BRAT TR AR R 1 I 2 M ) J——RE > R, R
720 XKLL BN 0 A O . I X — R i H 2 — H BRI AR R, 2
AN ? WA A T R AT B i pea e (v @5, A8 (14 [) AT I Rt 2 B . 7

CHETE IS FL I A BB R 2R (Rl PRA A ARAT T e AT B K B Dy iy 2 b S s 2 o
FFAATES R AEIX — G AT I S ?

—i&848 (Think Together)
GRIN R 7 (R 9% 0)
CLE AT ) AR A, ROCL I BE AT

MAEREIEIN (Thinking Makes Sense)

(RIS #uti)

I R —EeIpR g E AR, X, R RN . FRATA K REATS)
SRR B)IX L H bRt 2 AR B,

CUEFTATRERIAMIE X X =5 (RSIHD et an.”

BHHER (Not Clearly Communicated)
(ERTLL AT, HZERMENRT D
CHWT WL T RSB S B R, BRI U R T RRATAX X (RS
ED G 3BERN LA ZUEIRBUE R T 15, EAS T2 LI, maty ERRATsh1.
“ B R AL B P W A4 ) 27

X EIEAK (Think Too Long)
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ORI T RS 237 A e )

TN LI TR R, AEAEAR I R N, H AT Ok LR — A Kbl
N T AEHEIE L 8 2 R R, FATREABER B (94T 8h, BUAE WU 4 A5 1 2 24 1) i
%? »

HH{E (Easier Work)
CHER AL, WEREBI LRI X X P20 JRETH) , FEAETBL 4.

BREWRE (Best Decision)

R 7 DR IR )

IR TRUEERE F K i ORSGTH D STHE Mk . T R EREE R I? &
BAs R T YOl IR i OIRSSTED 12

ORI S, Raiit: O

O FRARE SIS A A B A sk, BRI, SBLAE th AE AR P A B ISOR SR W ) vk

”

=

FEHLL (Main Concern)
“IBETROLIER A2 7

BEMA 4 (What Would It Take)
N TAHEIE D Bt TR X X P28 ORSSIE ) BT BT A5 ? H R CGE
EHRIETIR TR, EZ et mPl, FRRIEFERH) 27

¥ (Special)
IR AT R A SR AT FRAT T OIRSSITE D BAA IR 7

FZEH (Need to Do)
RAZ I )
COFEF S TR T X X P25 (RGIHD , FEMUT 45?7

WALIRFIE (You Would Not Waste Time)

CRHRBEEn )

CMEUFAR T FRANE, FOREBANR, BRASIRER 2 INFE R L, A, &
P LA LG, 2 DR S AR 2 A R e I AN AU 5

AL NS WU AR I IS, RA RIS ALY 7

CEARIEWI IR, ST T R S A . A A AN LEFRAT T LA B TR X
HFIEHLIE—TWe? 1 5eH LA R M
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SEEREATHY X X =i ORGSIH ) 152

RN CREAD BTG (IRgFIH ) g2
AL (R8BI SRR X IR IH D 12
Ay BAETIN TR AFRATTI XX OIRSSIH D 452
BUE, AT AT B2 B 7

R
ey
PR A
S
IR
S
R

“BATHEZER T —AZEHU”

Mg (Firm Order)
CEXT T B R TR, HEAEREZRERD
AT I T, BRI VAL RATE S LA S ¥l BATEAE R —F B — R A7

LA ik (Delay Billing)
(fF—siRik)
“IA AT TR, RS RIS, SER TR REITIR R, EARE? R

il A8 ERREMBA T X O g JIRFGHHD w1 .”

JhH 43R (Why Delay)
(M Bt M 1537
AT AHEIRAE X FE— AN R Poe e ?
CUEBATAS R AT 7z

MHUEEERE (Timing Is Important)
“IRME, ENPURFRETE, A AR LR 2 g2 7

#IE? (Put Off)
N AEREIX k2 7

#ZBAF? (Hope to Gain)

(R IR BEAN P [K) AL
GEBATE —FHRAEEAGEN . 5807, BREERTaN? Wi aiik it am? 7

ML R (Put Heads Together)
PR TS DL BRI AR Y BV BRAT TR Sk B R RE AR L A R I ) R,

MW.BP4T7Eh (Take Action)
Fe4ExtJy)
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“ FRANME BB AE T DU AT EE LI R S BIAT B B — P N R 7 B L 5 B L4 4 Kot
MU OB BATHIXOG g URFFIHD) 77

REFTHMH (Lose Competitive Edge)

(R B8 K 1 i SR AR A LR 711D

“ PRANTE SR B 2 I R R, (AR BRI I, /ity DR SE il R 4%
AT AR B SR

A AARBAER RS, SRIBAT SR G T e 2

8% (Medical Attention)

AL X 7 1A )

COUEAER RO AT EA IR, WS A? SRR NS, RARE? #HER
X PR R 2 B AR KR A

CRATIAL T . B A W IR AT X X P (RSIH D R RAZ R4
2.

PAERLIT Ik 8 (Paperwork Now)
(@5 %i0) SIS TN
T RIE TR A AE TR R, BA A& e H izt OFwtrsh) 7

“DURAE R BIBRIE IR 7

% (Prioritize)

CHEARXS 7 3D

M. DUAEGEI SR BRI S TR IR R, S T 7R RIEER G i P 3 B 309
W 34, AT X X =5 IR ITE D 28 450 A 53T W6 B EAR 5 % R 1 75 350

HIE (Testimony)
CHAb N PR R A B8 W S DR s, (AU I, S AN RT BEAR R DA A A2 08 7 R Jli )
CRE VR TATI AL P B Dl ABATTAE AR BN SN Lk TR ERATI X X (IRSS
TUHD BT 58, APRIX A P AR AT P A R R 1, Al ) SE S TR A N Rk T

B3k (Cut Back)
CVRE Y B — YT B, (HSHEIE EARSE AN LRI X X FEh (RS E ) g2 7

54k (Starving)
GBI — maR 1h)
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PR SRV, SeA T RS, WA ?

#¥in (Increase)
“ARTSEEEINAE? 7

SAERKARHM (Waiting Cost)
CORXMIEAETRATN R RS R PR B RS A Al A RS AT v E AR,

ASEHE (Not Your Intention)
“REHTEEBASERZALIXPEWAESE T 2, 1A — IR —RBATVEREA e B o &
HRSL. 7

Wi /E (Turn Around)
“IXRATRATE SR E R AEFRATHE— N AT RS B & H1L%E B i) e ”

AT (Positive Action)
“URAEBATA, BABNIE FRBARSAT RS E (el 5D , ibBATHR R
FATEAER By IR IERIX A H bR, ”

=$MFITH (Competition Plan)

(513t A o 5 7 (AR

NI TE B R AR IR IO DL R 2B BRI RN, 2 AT 2815 A SRR
Reti.”

Ao B — AR E L. pOEIT S AR RS MR B AR AR N RIRE S, AR fER
(K)o LEBRATRGT— TR A A M EAFBATX X5 OREGIH) 7

B EALE (Proper Positioning)

R 7 0 3 I H #5)

RV R IXRE, (H, BUREAE MR HIEIT 5, A LA, S ETAR
iR VFIC A RO AR A A HH R B TR S e 420 B CRIA ERT AR, AR ? AR
WA R T A

“CRATT AR AE L S I HE R
#iINA (Your Thinking)
GBI R ESAERN, Mo BUK D
“CRRNA TS URATTRE A th Yo HE & 1T B2lg? 7
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X42KZE (Critical Factors)
ARSI BB [ S B Rl A R ke

FERE (Needs to Happen)
Coy— PR AT AT ) B D
CHFEUR AT AN B R IS A B A LA A S p e e ? 7

fREEE B (Appreciate Honesty)
CIRPRR S B E B E A
CRAT R IXAE VLI R R AT A2 7

“REBERXEMZRICIR”
MNEEWR (Introduce the Boss)
(BRI
oY N ABAN A IO TRR TR ? IR B AR RIX X R R N

/NE (Small Item)
GERA ), ANk
CHRIN R B R NSRRI I L i 2 FReA AN AT DAk kg 2 7

w4 (Talk about)
CHRIARREAR T A A BHETRATT T ARt (b k%2 IiAE R LA () kg2 7

ZWREEG? (Is Boss Involved?)
“UHWES LR ? AT IRGE, ISR B2
Caxf 77 1l <217, MAXFERE T 29
“CLEFRATIZY AN TR 2 A I AR
CAR 7 A1 AN, AR N 2% )
“CRAT AR PEEIX AT B 5 AT TR A R 7

24 (Boss Plus)

O 7 HED

“Br TR AL, A UERME IR ? BERIAE AT RGSWE) ©F T
—MFREN S, FRAEARETE RS D 2 WL 2R (B 5 — S ST IRk D, mifth
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D AT A=W ORSIHD Bfri? ”

fH# I (Prevents You)
“RAT AR FEAFEE H Ay LA E B YRR ?

Bh AR PE R B A8 B HEES v
W B A
BT R%AZ?  (When Start?)
EX XX () BEARIBAIE TRHRATH X X P20 ORGIH)D WA, B EEAIM

DT ORAD Wer

B %EH (Fit Your Thinking)
“TRATIARIE S M RE S 2

fntXx% (Add Your Name)
Clxt LD
CHRAAERNMOZ P25 i B4, BINTEAEHATE—L? 7

MR AR (Win Business)
(BT EED
“MUBAR, BAITECHFEMMA42 7

HEREAGH—#? (If Roles Reversed)
CE N TT TR A A7)
EXXXA () SERRMNMEM I E—%, EITHEE LT 4HE?

fREAM & (Appreciate Benefits)
EXX XA () S BIRFEIRATX X0 (IRGIHD vF2ising? 7

EREHF—FPEIR? (If You Proceed?)
CHIMB R VB A A B o R )
R — DR R — R R S, SRR AR ?

FE# (Situation)
CERATF X —IEH, ARt E F K. ”
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i) F g Yk (Problems Vanish)
“averc e (NREESR) MBI, 240227

BAIFFUEML TR (When We Begin to Service)
B 2 BEI B s
CUBATIFIR AR S I, SRRk TR A F R TAE—— g 7

B—AMiE (Reserve a Place)
i %6t 77 LAIRTRE I 43 38D
“TEBRAVE REEAMPATHIT (P RS, BEEAERA NG — M ER?

%] (Consult)
CHAEIT I RS ATE R ) NS ? 7

SHRA1EF] (To Your Advantage)
“CUNRETE A, WY EAD AT X X =0 ORSIE D SRR, BT A4
FAEFER, BRESASRARnRE? 7

XIERBER (This Is What You Want)
CHOMIRATIX X =8 (RS THD B8 RIS SRR m %, JRASE? BRI 2 s
G IRA VBRI RE, WA ? 7

ERREEEBH? (If I Could Demonstrate?)
CTLRRAERIERNTIIX X2 (RETE) BN AT HEIRZE, BLEEERNLSK
AT EATSE?

>

EEEH? (Can You See?)
“UREREE HIXEAT AT RE NI (BGE TAESE) 8?2 TR AR R A £ (2t 1,
SN T AT I T s B dfWe 2

BITEHE (I'm Going Help)
CER B 0
COXBUREPT TR EN, RITHEH AR Y.

BEEMNHE (Most Important Thing)
o, AT PE ORGATEETE, R, IRHBNATD W EE N, EARX
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Be? 7
g A R VTR BB, T A R—— T BT IR (53R 4 7 g
ﬁz;%i) ? ”

g (Main Concern)
AT A ETE? 7

ViIR% (Convince Yourself)
“HRERIE A RT, h TUIRIEAS RN X X725 JRSGTHE ) , el 75 20 il te A
/Z\H):lfl;? ”

%% (Delivery)
CLEXSJ7 B3 A, (o) A& AR AT SE 18D
BRI 2 A MARATEDE? 7

a4 (Do Nothing)
N AENT DA F B I BT A A, I R AR e ? 7

RATHAE (Our Commitment)
CHESRIE T RRERAIN i (RS, LaB&LH e, A MEmirfeng? 7

HE—/ZE (Only Thing)

CHERB A, g6t 77 RoRiEA IR, HS kil LR 3

AR T IRBATN X X P ORSSIE D B AL A, HIRE AN AL 7R e S5 P M —
AR, BRI A S T T ?

CHIRE 7 i I M — 2 & I 3, TR R A1)

X BRI DL UIE I ? B A BAR R P A T, NBE R, BRI T
BATX X RSIED M e, adew mdm.”

TS A A IR T UG XL 1 B2 25 e XHAXH, E2&xXAxH? 7

WEERIBE (Remove Your Concerns)

CU RN F5 38 T U LA Wit A I WL, Ne——1d F, R —— TR, X —4&E 0
[ ST BT i, Tt

“HAHRE - HREREUE, FAE?

CEAR T A — i, HE ERE U )

CHRAE R AT H XX ) 76 T 4 L] i A e — TR g2

GRJE#h ECUR )
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EXXXEAE Gt Ay IR 2 ATAGHE I AR BE R BORPE WA v AR AT BTS2
FEAAEE, B TARRR AT 2 1, DU ICRAE B A AL 2 1 Al AT T I B ATT R X gl (55331
FD A Z AR A BETEARZIT S MBATIXOG b ORSIH D ML 322300, ik
A1z, ”

I RIEEANRTEHEHE
HRR LR HIAHEER
REWRALH (Although You Can't Use)
AL 0
XX XA () JVEEAREHIRA T X X =0 ORGIED 2R EREERA A
B R BN, BAEATE W REN AT ™ 5 OIRGIHD g, BARKSHIEARL”

FHEMIXESEMEE? (Who Needs a Good Buy?)
CXXXGEAE (D) RE AR T FRATTI X O™ il OIRSFIH D, R 50 T8 A HEAR S TRAT
=il ORSGIH) IXEG K2 7

WRBUEHEEE S

=/MNAHI%4S (Names of Three)

(AN R, R 7 1t B ¥ [ D

CRRMVFRNE SN, AT RES FHFRATI X X 7= i (IR D H S R E A 5 A
AN 4 7, BRI LT S 45 A AT ml a0 S A 3R AT LT 1, Fess AR B s

REFEPBHE? (Who Would You Call?)

IR 51 2 A AR (1 o7 6 44 H 2 2

“IRAEAEHLD VT — FAMK BN , SRR S 2 SR me Tk, waFEy
W 7

BAEIFERI N (More like You)

(TERE, FRBEXT 7 oW BT )

EXXXeE () B RERATTE X X =il OIRSSIH D 1 J5 R & Re s A (b
AR EAD XA ? IR A B 2 R — R RN = % .7

CXPEIFANLF? WA AT AR, FRAEES T UETE T oK, AR e il sk it H .
B P T RE B, 1 LE AL AR T A VR LG 2 BBl —1r FF M4 IR 2
IR A, W AREBE B EIA R B AR, MiA R T RIRA I B e ?
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FETLA AN (Need Five)

GRR I 0 H5 8D

CXXXAEE () B AR EA G R RN . RTELAN, MBI
W, WTLERGEH LS, JEH, IR X X5 RS 5 Bfg i FER 25.
AN IR AIYERE R 2 7

HENE (A#F) (Promise Me [Self—Referral])

CH & A7 g 7 R T 1 158

CXX XA () RIS TRERAFE A 240, B RN 2 k55, BN AR
FIHL SRR ”

#HHI—L AR (Any Associates)

EXXXSEAE Cled) S BRAEA SR A AR SRR TRATTIK X X gl OIRS5I5H D
AR RI R S Ak 7
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